
https://www.ksphrservices.com/job/softwaresupportengineer/

#SoftwareSupportEngineer
Description

Looking for a Software Support Engineer with a minimum of 1+ years to max of
2years of experience. candidate must be tech savvy and Software Serve primarily
to address technical issues relating to software implementation, function and
upgrades. We are looking for candidates who have the basic knowledge of software
implementation .(connecting to server, onsite implementation , remote access etc)

The candidate have to resolve customer complaints or problems and create
product problem reports and troubleshooting documents for each issue. The
candidate might also be involved in developing and leading training classes to
educate customers about our software.

Desirable candidate should have good communication and trouble shooting skills,

Qualifications
Graduate

Contacts
Hr@ksphrservices.com

Hiring organization
KSP

Industry
IT

Job Location
Sector 62 Noida, Noida sec 62

Working Hours
10 am to 7 pm

Base Salary
₹ 2,16,000 - ₹ 3,50,000

Date posted
June 18, 2019
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